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EQUAL CREDIT OPPORTUNITY ACT NOTICE 
The Federal Equal Credit Opportunity Act prohibits creditors from discriminating against credit applicants on the basis of 
race, color, religion, national origin, sex, marital status or age (provided the applicant has the capacity to enter into a binding 
contract); because all or part of the applicant's income derives from any public assistance program; or because the applicant 
has in good faith exercised any right under the Consumer Credit Protection Act. The federal agency that monitors 
compliance with this law concerning this company is the Federal Trade Commission, with offices at FTC Regional Office for 

the Northeast region, 1-877-FTC-Help (382-4357), or Federal Trade Commission, 

Equal Opportunity, Washington, DC 20580. You need not disclose income from alimony, child support or separate 
maintenance payment if you choose not to do so. However, because we operate a Special Purpose Credit Program, we may 
request and require, in order to determine an applicant’s eligibility for the program and the affordable mortgage amount, 
information regarding the applicant’s marital status; alimony, child support and separate maintenance income; and the 
spouse’s financial resources. 
Accordingly, if you receive income from these sources and do not provide this information with your application, your 
application will be considered incomplete, and we will be unable to invite you to participate in the Habitat program.  
 
 
Applicant(s): 
 
X_________________________________________ X____________________________________ 
                  Signature                                                                     Signature                 
 
 
Print name: ______________________________________ Print name: ______________________________________ 
 
                   Date: __________________                                                         Date: __________________ 
 

 



  SUPPORTING DOCUMENT CHECKLIST 

Please provide copies of the following documentation along with your completed registration packet to your 
housing counselor and include in the subject line: client 1 last name, or you can mail it to the below address. 

Downstreet Housing and Community Development 
Attn: HOC 
22 Keith Avenue 
Suite 100 

   Barre, VT 05641 

REQUIRED MATERIALS: 

• Completed Income and Spending Plan (Included)

• Proof of Income (all that apply to household)

o Last 2 years of Federal Taxes

o Last 2 years of W-2’s

• Divorce Decree or Separation Documents

• Bankruptcy Documentation

• One month of current pay stubs (household members over 18)

o SSI/Disability award letter

o Retirement Statement

o Alimony and Child Support Documentation

• Last two months Banking Statements

o Checking

o Savings

• Current Cost of housing

o Copy of lease, money order receipt, or canceled rent check (only if currently renting) 

o Documentation of land ownership (only if you own your own land)

o Copy of mortgage, money order receipt, or canceled mortgage check (only if you own a home)

• Other:

http://www.downstreet.org/
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Privacy Policy

NOTE: If you have an impairment, disability, language barrier, or otherwise require an alternative means of completing this form or 
accessing information about housing counseling, please talk to your housing counselor about arranging alternative accommodations. 
Downstreet Housing and Community Development (Downstreet) is committed to assuring the privacy of individuals and/or families who 
have contacted us for assistance. We realize that the concerns you bring to us are highly personal in nature. We assure you that all 
personal information shared orally and/or in writing will be managed within ethical and legal considerations.  
Additionally, we want you to understand how we use the personal information we collect about you. Please carefully review this notice as 
it describes our policy regarding the collection and disclosure of your nonpublic, personal information.  
What is nonpublic, personal information?  
• Information that identifies an individual personally and is not otherwise publically available information, such as your Social Security

Number or demographic data such as your race and ethnicity
• Includes personal financial information such as credit history, income, employment history, financial assets, bank account information

and financial debts
What personal information does Downstreet collect about you? 
We collect personal information about you from the following sources:  
• Information that you provide on applications, forms, email, or verbally
• Information about your transactions with us, our affiliates, or others
• Information we receive from your creditors or employment references  Credit Reports

What categories of information do we disclose and to whom?
We may disclose the following personal information to HUD, NeighborWorks America, financial service providers (such as companies 
providing home mortgages), Federal, State, and nonprofit partners for program review, monitoring, auditing, research, and/or oversight
purposes, and/or any other pre-authorized individual and/or organization. The types of information we disclose are as follows:
• Information you provide on applications/forms or other forms of communication. This information may include your name, address,

Social Security Number, employer, occupation, account numbers, assets, expenses, and income.
• Information about your transactions with us, our affiliates, or others; such as your account balance, monthly payment, payment

history, and method of payment.
• Information we receive from a consumer credit reporting agency; such as your credit bureau reports, your credit and payment

history, your credit scores, and/or your creditworthiness.
• We do not sell or rent your personal information to any outside entity.
• We may share anonymous, aggregated case file information; but this information may not be disclosed in a manner that would 

personally identify you in any way. This is done in order to evaluate our program, gather valuable research information, and/or
design future programs. We may also disclose personal information about you to third parties as permitted by law.

How is your personal information secured?  
We restrict access to your nonpublic personal information to Downstreet employees who need to know that information in order to 
perform their housing counseling duties. We maintain physical, electronic, and procedural safeguards that comply with federal 
regulations to guard your nonpublic personal information; and we train our staff to safeguard client information and prevent 
unauthorized access, disclosure, or use.  
Opting Out of Certain Disclosures  
You may direct Downstreet to not disclose your nonpublic personal information to third parties (other than disclosures made to project 
partners and those permitted by law). However, if you choose to opt out, we will not be able to answer any questions from your 
creditors, which may limit Downstreet’s ability to provide services such as foreclosure prevention counseling. If you choose to opt-out, 
please sign below under the “Opt-Out” clause. If you choose to release your information as stipulated in this Privacy Policy, sign under 
the “Release” clause. You may change your decision any time by contacting our agency.  
○ OPT-OUT: I request that Downstreet make no disclosures of my nonpublic personal information to third parties other than project
partners and those permitted by law. By choosing this option, I understand that Downstreet will NOT be able to answer any questions
from my creditors. I understand that I may change my decision any time by contacting Downstreet.

RELEASE: I hereby authorize Downstreet to release nonpublic personal information it obtains about me to my creditors and any third 
parties necessary to provide me with the services I requested. I acknowledge that I have read and understand the above privacy 
practices and disclosures.  

_______________________________________________________________________________________________________________ 
Client 1 Name (printed)  Signature  Date   Client 2 Name (printed)  Signature  Date  
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 Authorization to Release Information 

Name: _________________________ Social Security Number: _____________________ D.O.B. ______________ 

Name: _________________________ Social Security Number: _____________________ D.O.B. ______________ 

Address:  Phone:  ______________ 

Address:  Phone:  ______________ 

This document constitutes my/our consent for the following organization(s) to release information to Downstreet 
Housing & Community Development Homeownership Center (DWNST HOC) and for DWNST HOC to release information 
to said organizations(s), for the purposes of any/all Down Payment and Home Purchase Services, Homebuyer  
Education/Counseling, Credit, Budget, and Financial Counseling, Foreclosure/Mortgage Delinquency Counseling, Home 
Rehabilitation and Lending Services:  

• Credit Bureau Services of Vermont (CBC) and Equifax, Experian, and TransUnion to obtain my credit report
• Banks and/or other lending institutions associated with the transaction(s), to include providing a copy of my Closing

Disclosure Settlement Statement to DWNST HOC upon the purchase of my home.
• Attorneys, mediators, and/or title companies associated with the transaction(s)
• Creditors and/or collections agencies
• Housing and Urban Development (HUD)
• NeighborWorks®

• Efficiency Vermont
• Habitat for Humanity
• USDA Rural Development (RD)
• Vermont State Housing Authority
• Vermont Housing Finance Agency (VHFA)
• Homeowner’s Insurance/Hazard insurance agencies and/or companies
• Any and all Social Service Agencies to which I am referred
• Social Security Administration
• My employer(s) for purposes of verifying employment and income
• Depositories for purposes of verifying account balances and account history
• Housing Advisors: Cheryl Moyer, Kira Charissakis, Bill Meckel, Volicia Smith and/or Downstreet HomeOwnership

Center staff
• Other

A photographic or carbon copy of this authorization bearing a photographic or carbon copy of the signature (s) of the 
undersigned may be deemed to be equivalent to the original hereof and may be used as a duplicate original.  
By checking this box I am authorizing my typed name to act as my signature below.  

Signature: __________________________________________________ Date: ________________________ 

Signature: __________________________________________________ Date: ________________________ 

http://www.downstreet.org/
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       Conflict of Interest Statement 
 

                 -Please keep a copy for your records- 
Downstreet Housing and Community Development (DHCD) is a non-profit housing organization subject to the 
laws of the State of Vermont. DHCD values the trust of its customers and is committed to fair and professional 
relationship. This notice describes the HomeOwnership Center's policy to avoid conflicts of interest. DHCD has 
clear protocols and policies in order to avoid conflicts of interest which include a limit on gifts that can be 
received by staff, a requirement to not engage in any activity that would result in personal gain to an employee 
and his/her relative, and a prohibition against preferential treatment of organizations or individuals. Where 
applicable, DHCD’s standard is to offer at least three options of lenders, Realtors@, inspectors, attorneys and 
contractors when providing resources to our customers and clients.  
 
DHCD’s personnel policy for Conflict of lnterest reads: 
All employees must avoid engaging in any activity that could create a conflict of interest or the appearance of a 
conflict of interest. A potential or actual conflict of interest occurs whenever an employee is in a position to 
influence a decision that may result in personal gain for the employee or an immediate family member as a 
result of Downstreet’s business dealings. A conflict may also arise if an employee engages in activity that has an 
adverse impact on the ability of Downstreet to carry out its mission in an efficient, effective manner. It is 
impossible to relate all of the situations that may cause or give the appearance of a conflict for Downstreet, but 
the following are examples of types of prohibited conduct that may create an actual or potential conflict: 

 
• Any business dealing of Downstreet that results in personal gain to an employee or their relative. 
• Interfering with any business opportunity of Downstreet for personal gain to the employee or their 

relative. 
• Acceptance of gifts, money, discounts, or gratuities from any person or entity doing business or seeking to 

do business with Downstreet, particularly if the item is not offered to the general public.  
• An offer by an employee to provide anything of value to a person or organization to induce them to do 

business with Downstreet, except as reasonable compensation for agreed-upon services. 
• An employee or employee’s close relative serving or attempting to serve on the Board of Directors of 

Downstreet. 
• An employee engaging in outside employment/volunteer positions that could interfere with the 

employee’s efficient performance of their job (i.e. own business, city council, etc.) or compete with 
Downstreet. 

• Preferential treatment of a vendor that is not based on business needs. 
• Any conduct that disrupts or damages the business activities or mission of Downstreet. 
• Public opposition of any Downstreet mission-related activity or project. 

 
If an employee becomes aware of any conduct that may create an actual or potential conflict of interest or 
questions whether any conduct may violate this policy, the employee must bring the conduct to the immediate 
attention of their supervisor, the Chief Financial Officer, or the Executive Director. The Executive Director will 
have the final discretion in determining whether or not conduct is prohibited under this policy. 
The purpose of this policy is to protect employees and Downstreet from any conflict of interest that might arise. 
 
We thank you for your confidence in Downstreet Housing and Community Development and the 
Homeownership Center and for allowing us to help meet your housing needs. 

http://www.downstreet.org/
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